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NOAITIKH ENEZEPTAZIA2 ANX

Kwéikog Avadopag: ‘Ekdoon: Huepopnvia: ZUVTAKTNG: I8toKktATNG:
Mni13.96.01 1n 25/05/2018 YZAAMX EUROCERT
lotopiko AvaBewpnoewv:
‘Ekdoon: Huepounvia: ZUVTAKTNG Autia AvaBswpnong:
AvaBswpnong:

To mapodv éyypado tibetal oe Loxy, avabewpeital, Stavépetal kat embewpeital mMeplodikd oUWV HUE TIG LOXVOUOEC OXETIKEG Sladlkaoieg yla ta
eleyxopeva gyypada tng EUROCERT. To mapdv éyypado eivat bloktnoia tng EUROCERT. Asv emutpénetal n 1n eykekpuévn, amod thv EUROCERT kat tov
OUVTAKTN, Kowomoinon, avamapaywyr KoL Xprion, LEPLKA i OAKE, OTwG Kot n Xprion Tou yla epyacieg tou dev adopolv Tig 5paotnpldtntég TG,
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MepLexopeva:

Avtikeipevo Kal 2toxocg tng MoALTIKAC
lox0 NoAwtiknc kot ApuodLotnTeg
Jtoeia Emkowwviog YrevBuvou Emefepyaaoiog
Jtoeia Emkowwviog YrnevBuvou Juotiuatoc Alaxeipionc Asdopévwy MNpoowrikol XopaKtipa
YuMoyn Asbopévwy Npoowrikol Xapaktipa
Apyxéc Enetepyacioag Asdouévwy MNpoowrikol XapaKtrnpa
IXedL0OUOC UTINPECLWY
Awowpota Yrokelwevwy Asdouévwy Mpoowrikou XapaKtrpo
AwBiBaon Asdouévwy Npoowrikol XapaKTipa
. Aodalela Twv AsSouévwy Npoowrikou XopaKktipa
. Xprion Tou LoTtoTonmou www.eurocert.gr
. TNAedWVIKO KEVTPO
. Altnon yla epyacia
. MapakoAouBnon Ieuwoapiou
. AmootoAn Evnuepwrtikou AgAtiou
. Motonoinon Npoocwnwv katda EAOT EN ISO/IEC 17024
. Alevépyela EAéyywv katda EAOT EN ISO/IEC 17020
. Alopyavwon AlepyaotnpLloKwV JUYKPLTIKWY AoKluwv Ikavotntac kot EAOT EN ISO/IEC 17043
. EmaAnBeuon skmounwv Aspiwv Ogpuoknmiou katd EAOT EN ISO/IEC 14065
. Motomnoinon Opyaviopuwv _otnv_sdapuoyn uotnuatwyv Awoxsiponc katd EAOT EN ISO/IEC
17021-1
. Motomnoinon Npoidvtwy kot Yrinpsowv_katd EAOT EN ISO/IEC 17065
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NOAITIKH ENEZEPTAZIAZ ANX

1. Avtikeipevo Ko ZToxog tng MoALTkAG

H mapoloa moAttikr) mou akoAouBel yla tnv enefepyaocia twv Aedopevwy MpoowrikoU Xapaktipa
(A.N.X.) UTtOBELKVUEL TOV TPOTIO LLE TOV OTIOLO0 EMEEEPYALOUAOTE TA TPOCWTILKA SESoUEVQ.

210X0G TG tapovoag MoALTikAg elvat va evnuepwOeite:

- ylo Ttolo oKoTto enefepyalOUAOTE TA TPOOWTIKA SeSoEVA KaL E TToLA VOULKN BAon,
- YO TLG KOTNYOPLEG TWV TPOCWTIKWY SESOUEVWY TTOU CUAANEYOUE,

- YlOLTLG KOTNYOPLEG TWV UTIOKELMEVWY TWV SESOUEVWY,

- yloL TOV XpOVO THPNoNG TouG,

- €AV uTAPXOUV Kal AAAOL TTOSEKTEG TWV TIPOCWTILKWY OTOLXELWY,

-yl Ta SIKALWLOTO TWV UTIOKELEVWY TWV SeSoEVWY,

- ov okomeVou e va StaPpacoupe Ta ev AOyw oTolxela og AAAN Xwpa, Kat

- €Av kAvoupue autopatomolnuevn AnPn anoddoswv f podiA.

2. loxU NOALTIKAG Ko ApHOSLOTNTES

AgopPELOUAOTE Vo TNPOUUE TNV Tapouoa TOALTIKY) emefepyaoiog MPOOWTIKWY SeSOUEVWVY UTO
TAKTIKN emaveéétaon yla va BeBatwBoupe OTL elvat evnuepwuévn Kat okplBAg. Tuxov aAlayég otnv
niapovoa MNoAttikr) Ba €xouv edpappoyn ota dedopeva mou cUAAEYovTAL, Ao TNV hUepoUnvia mou Ba
dnpooteuBet n avabewpnuévn €kdoon, kaBwG kat ota UTtdpyovta SeSoUEVA TA OTTOLA KOTEXOULE.

Appodiog yla tnv avabewpnon tng mapoloag TTOALTIKAG eival o YreuBuvog Zuotuatog Alaxeiplong
Agdopévwy MpoowrikoU Xapaktipa. Appodia yla tnv €ykplon tng MoALtikig elvat n Atoiknon.

3. Itoweia Emwkowwviag YrevOuvou Enefepyaoiag

H EUROCERT eivat o umelBuvog emefepyaciog Twv MPoowrkwv Sedopévwy. Ymapyxouv toAAol
TPOTMOL € TOUG OTOIOUG WUMOPEITE va emKOwwvnoste pall pog, mep\apfavopévou Tou
Ttaxudpopeiou, Tou TnAedpwvou, TNG NAEKTPOVIKAG aAAnAoypadiag kal tng tnAeopototumniog (fax).

Ztoxeia Emikowvwvioag

Taxubpoutkn AtevBuvon | XAong 89 & AukoBpuoewg
TnAédpwvo 0030 2106 252495

Fax 0030 2106 203018

Email info@eurocert.gr

4. Irtoyeia Emkowwviag Yrev . Zuotipatog Ataxeipiong Asdopévwv Npoowrniikol Xapaktipo

Mo Vo 0LOKAOETE TA SIKALWMOTA 0ag R ylo omolovénTote AAO AOYO OXETIKA UE TV emMefepyacia
debopevwy mou Slevepyel n EUROCERT pmopeite va €MKOWWVAOETE Pe ToV YIeUBUVO ZUOTAUATOG
Awaxeipiong Aedopévwv MNpoowrikol Xapaktipa otnv StevBuvon nAektpovikig aAAnAoypadiog
privacy@eurocert.gr | péow NG Taxudpouwkng &tevBuvong tng EUROCERT. MapakaAouue
onuewwote otov pakero «Adopd MNpoowrikd Aedopéva - GDPR».

5. ZuAAloyn Aedopévwyv NMpoowmnikou Xapaktipa
Ol TtEPLOCOTEPEC ATO TIG TPOCWIILKEG MANPodopieg mou enefepyalOUOOTE PAG TIAPEXOVTIAL AUECT
OTtO TOL UTTOKELEVA VLA £VAV ATTO TOUC TTOPAKATW AOYOUG:
- 'Exouv umoBaAslL aitnon yla anaoyxoAnon o€ UAC.
- Exouv gyypadel oto newsletter pac.
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- 'Exouv umofaAaAeL KAmoLlo aitnua pEoa oo Tig ALt oELG TG KABE unnpeoiag.

- AvtutpoowreUouV TOV OpYQVLOUO TOUG.

- Epyalovtati og eheyxdpevouc/emBewpolpevoug amnod tnv EUROCERT opyaviopouc.

- 'Exouv cuppetdoxel oe ekbAAwon pag n €xouv ekppaocel MOV VO GUUUETAOXOUV.
- 'Exouv {ntnoeL mAnpodopleg.

Eniong, Aappdvoupe mpoowrikeg mAnpodopleg EUPETA, OTLG AKOAOUBDEG TTEPUTTWOELG:

- 'EXOUME ETUKOWVWVNOEL UE EVOV OPYAVIOUO KOL HOG SIVEL T IPOOWTILKA OTOLXELA ATOUWY TIOU
TOUG EKTIPOCWTIOUV.

- To TPOCWTIKA OTOLXElO TPOKUTTOUV Kot Tov EAeyxo/emiBewpnon o€ €mBewpoUUEVOUG
opyaviopolg omnwg &edopéva  epyalopévwy, mpopnBevtwy, TEAATWY EMOEWPOUEVOU
opyaviIopoU f Kal SE60UEVA OE VOULUOTIOLNTLKA €yypod ol TOU OPYAVLGHOU.

6. Apxéc Eneepyaciag Asdopévwy Mpocwniikol Xapaktnpo

Mo kaBe mpdén enefepyaoiag mou Sievepyel n EUROCERT, n mpaén SLEMETAL QMO TIG TTOPAKATW
Baolkeg apxEG:

- Apxn TNG VOULULOTNTOG, QVTIKELEVIKOTNTAG KOt StadaveLag

Ta debopéva urtofdarAovtal oe cuvvoun kat Bepttn emegepyaoia pe dtadavi TPOTO 0 OXEON UE TO
uTtoKeipevo Twv dedopévwy.

- Apxn TOU TIEPLOPLOOU TOU OKOTIOU

Ta debopéva cuAéyovTal yla KaBopLlopévoug, pnTolC Kol VOULUOUG okomtoU¢ kat &ev urtoBaAAovtat
0€ MEPALTEPW eTeEepyaoia KATA TPOTO AoV UPBOTO TPOG TOUG OKOTIOUG QUTOUG.

- Apxn tng eAaxlotonoinong Twv Sedopévwy

Ta dedopéva eival katdAAnAa, cuvadn kal epLopilovtal 0To avaykaio yla Toug OKOTIoUG YLa TOUG
omoioug umtoBaiAovtal o enefepyaoia.

- Apxn g akpiBelag

Ta dedopéva eival akplpn kat, Otav eival avayKkailo, EMKALPOTOLOUVTAL.

- Apxn Tou TIEPLOPLOUOU TNE EPLOSOU amoBnkeuong

Ta Sedopéva dlatnpouvtal UTO poPdr) TTOU EMITPEMEL TNV TAUTOMOINON TWV UTIOKELUEVWV TWV
6e6opévv pOVO ylo TO SlAoTnUOl TIOU OMOLTE(TOL Yl TOUG OKOToUG TG emefepyaciag Twv
5£60UEVWV TTIPOOWTILKOU XOPAKTIPO.

- ApxN TNG AKEPALOTNTAC KAl EUTMLOTEUTIKOTNTAG

Ta 6edopéva utoBailovtal os emefepyaoia KOTA TPOTO TIOU yyudTal tnv evoedelypévn acdpaiela
Twv O6edopévwy, PeTAlU OAWV TNV Tpootacio toug amd pun sfoucloSotnuévn 1 mMapAavoun
enefepyaocia kol tuxaio anwAsla, kotoaotpodn 1 dOopd, pe T Xpnolwpomoinon KoTAAAnAwv
TEXVIKWV ] OPYAVWTIKWY LETPWV.

H EUROCERT ¢épel tnv euBuvn Kal eival oe B€on va anodei&el TNV CUPUOPPWON UE TIG TTAPOTIOVW
apxEg, Apxn tng Aoyodooiacg.

7. Ixedwoopog Ynnpeowwv

H EUROCERT AappBavovtag unodn tig tehevtaieg e€elifelg, to kdotog edpapuoyng kal tn ¢uon, To
nedlo edpappoyng, to mMAaiolo Kal Toug okomoUC tng emefepyaciag, KaBwg Kol Toug Kivduvoug
Slapopetikng mBavotnTac eméAevonc Kol cofapotnTag yla Ta SIKalwpata Kal TG eEAeuBepleg Twv
UKWV TIPOCWTWV amo tnv enefepyaoia — epapUolel AMOTEAECUATIKA, TOCO KATA TN OTLYUI TOu
KaBoplopou tTwv péowy enefepyaciog 000 Kal KATA T OTLYUN TG emefepyaoiac, KATAANAA TEXVIKA
KOL OPYOVWTIKA HETpa Kal €€ oplopol udiotavral emefepyacio povo ta Sedopéva mou eival
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anapaitnTa yla Tov EKAoToTE oKoTo TG enefepyaciag (apxn tng eAaxlotonoinong twv dedopévwv
T(POCWTILKOU XOpaKTAPQ).

AUt n UTIOXpPEWON LOXVUEL ylo TO €Upog Twv dedopévwv mou culhéyovtal, tov PBabud tng
eneéepyaoiag Toug, TV neplodo amobrnkeuong Kat TNV MPooPacoTnTA Toue. Eldikotepa, Ta €V AOYW
pétpa Staodalilouvv otL, €€ oplopou, ta mpoowrikd deboueva Sev kabiotavral mpooBaocipa oe
00pLoTOo 0PLOUO PUGIKWV TTPOCWTTWV.

8. Awkouwpoata YRoKePEVWY AsSopévwv NMpoowrikou Xapaktipa

Jupdwva pe tn vopoBeoia mepl mpootaciog Sdedopévwy, EXETe SIKALWUATO TO OOl UMOPEiLTE va
OOKAOETE WG UTIOKEPEVO TwV dedopévwy. Ta Sikalwpata autd ival ta €§AG:

- To dikaiwpa tng mpocfacng
Exete 1o dkailwpa va pag INTAOETE, ava aoa oTlypn, avtiypada Twv MPoowriikwy cag SeSopEVWV.
YMApXOoUV KATIOLEG EEALPETELG, TIPAYO TIOU ONUOLVEL OTL UIMOPEL VO UNV AAUPBAVETE TIAVTO OAEG TLG
nAnpodopieg mou enefepyalOUAOTE.

- To dikaiwpa yia 516pBwon
Exete 10 Sikalwpa va INTHOETE, avd Ao oTyun, amno pog va dtopbwooupe tig mAnpodopieg mou
Bewpeite otL elval avakpiBei. Exete emiong to SKalwpa vo INTACETE TNV CUUMARPWON TWV
TiAnpodopLwv ou Bswpeite eAATELS.

- To dkaiwpa tng dtaypadng
Exete 10 SKalwpa va {NTACETE oMo €uAG vo StaypdPoupe ta Tpoowrika ocag Sedopéva ot
OPLOUEVEC TIEPUTTWOELG.

- To dailwpad oag otov MEPLOPLOUO TNG EMefepyaoiog
‘Exete 1o Sikailwpa va {NTHOETE Ao EUAG VA TIEPLOPLOOUUE TNV enefepyacia Twv MANPodopLWY GG
OE OPLOUEVEC TIEPUTTWOELG.

- To dwailwpa oag va avtitayxBeite otnv enefepyaoia
‘Exete 1o SIKAlwHA va SLOTUTIWOETE QVTLPPNOELG OXETIKA LE TNV EMeEEpyaoia TwWV MPOCWTILKWY COG
Sebopévwv.

- To Sikalwpa oag otn popntotnTa deSoUEVWV
AUTO LoYUeL povo yla T mAnpodopieg mou pag Sdwoate. Exete 1o dikaiwpa va Intrioste va
petadEpoupe TG MAnpodopieg mou pag dwaoate oe AAAOV 0pyavIoHO 1 va TG Swooupe o€ €04G. To
Swaiwpa woxvel povo eav enefepyalopaote mAnpodopieg e Bdon tn ouykatddeon oag,  cuvayn
oUUBaoNG kaL N eme€epyacia elval AUTOUATOTOLNUEVD.

- To dikaiwpa uTtoBoAng KatayyeAiog
Exete to Swkaiwpoa umoBoAnig katayyeliag otnv emomtikn apxn, Apxn Mpootaciag Aedopévwv
MpoowrkoU Xapaktipa (AMAMX).

Ztoela Emkowvwviog tng emomtikng apxng, ANAMNX:
»  Toaxudpouikn Ate0Buvon: Knolowdg 1-3, t.k. 115 23, ABrva
»  TnAédpwvo: 0030 2106475600
* TnAeopolotunia (fax): 0030 2106475628)
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ALEUKPLVIOELG OXETIKA LE TA SIKALWUATA OOG:

- H doknon twv w¢g dvw Sikalwpdtwy TeAel uo TNV emdpuAagn tNG TAPNONG TWV VOULUWY Kol
KQVOVLOTIKWY UTIOXPEWOCEWV TNG EMXELPNONG Evavtl Twv appodiwv apxwv Kal yivetal Pe tnv
uTtoBOAR OXETIKOU ALTAMATOG.

- Mrnopéeite va aOKNOETE TO AVWTEPW OXETIKA SIKALWUATA XWPLG XPEWON, KOL EVTOG UNVOG Ao TV

napalafn tou artApatog oag Ba oag AmovVTICOUUE OXETKA. Av, OLWG, TO aitnua oag sival
TLOAUTIAOKO I UTIAPXEL LEYAAOG OPLOUOC ALTNUATWY 00G Ba 00 EVNUEPWOOUE EVTOC TOU UNVa
ov xpelaotel va AdBoupe mapatacn aAMwv (2) S0 pNVWV EVIOC Twv omoilwv Ba ocag
OTTOVT|OOULLE.
Av Tta autquata oo¢ sivat mpodnAwg afdocwpa 1 umepPoAlka  WBlwg Adyw Tou
emavalappavopevou xapaktrpa toug, n Etalpeia pmopel va emifalel tnv katafoAr; eUAoyou
Ttéhoug, AapBavovrag umoyn ta SloknTika €€oda yla TNV Tapoxn TNG eVNUEPWONC N TNV
eKTEANEON TNG INTOUUEVNG EVEPYELAG 1) va apvnBel va Swoel cuvexela oto Altnua.

- Tl va poOoTATEUCOUE TNV EUNMLOTEUTIKOTATA TwV TANpodoplwyv oag, Ba cag {NTACOUUE va
eMaAnBeVUOETE TNV TAUTOTNTA OOG TIPOTOU TIPOXWPNOOUUE OTNV LKAVOTIOLNoN Omoloudnmote
QUTAUATOC UTIOBAAETE pe Baon ta SiKalwpatd coc. Eav £xete e€o0uclod0TNOEL £va TPLTO HEPOG VA
uroBalel altnua ek pépoug oag, Ba tou {ntrooupe va anodeiel OtL £€xel TNV Adeld ocog va
EVEPYNOEL YLAL QUTO TO OKOTIO.

- OMAa ta awtiquoto kataypdadovtol o eowTePKO €yypado mou tnpet n EUROCERT, «Mntpwo
Altnuatwy Ymokelévwy AMNX» pe okomod TNV SLOXELPLON TOUG KOl THPENoN TNG TEKUNPLWONG
XELPLOUOU.

9. AwaBipacn Asdopévwv NMpoowrikol Xapaktipa

MNpooBaocn ota mpoowrikd dedopéva mou emefepyaletal n EUROCERT Suvatal va €Xouv emiong
dUOIKA 1 VOUIKA TIPOOWTIA OMWG €EWTEPLKOL EMIOEWPNTEG TNC QLTOUUEVNC UTNPEGCLAG, TEXVIKOL
EUMELPOYVWHOVEG, oUpBoulol kaBe PUoswC (OoLkOVORLKOL, VOMULKOL KATT), TIAPOXOL UTINPECLWV
avantuéng kat ouvtnpnong SIKTUWV Kal epoppoywv TANPodoplkng, He To omola SlatnpoUpe
oUpBacon, TTPOKELUEVOU VA OAOKANPWOEL N EKTEAECN GUYKEKPLUEVWY EPYACLWY YL AOYapPLACUO HaC
Kol o€ KABE TEPIMTWON UTIO TOV OPO TNG TAPNONG TOU AOPPHTOU.

Y& pa tétola mepintwon, ta dedopeva Ba tnpolvtal pe aohalela kot n pocBacn Ba Slatnpeital
LOVO yla TNV TteEPLoS0o mou Toug UTIoSEKVUOUE. AUTO onpaivel otL Sgv Ba pmopouv va mpoPouv ot
TEPALTEPW ETEEEPYACIA TWV MPOOWTILKWY SESOUEVWY, EKTOG OV TOUC EXOUE SWOEL pNTI EVIOAN va
TO KAvouyv, oUTe va dtapiBalouv to TPOCWTILKA OToLXEla 0 AAAOUC TPITOUC XWPLC TNV YPATTTH €yKPLON
tng EUROCERT.

Agv Ba kolwomolooupe ta poowrikd Sedouéva oe tpitoug, xwplg tTnv ouykatdbeon ocag, yla
OKOTIOUG AEDONG IPOWONONG TPOTOVIWV I} UTINPECLWV.

H EUROCERT &0vatal va dtaBipaocet ta dedopéva og tpitoug otav emPBAAAETOL OO TIG CUMBATLKEG,
VOUOBETIKEG KAl KAVOVIOTIKEG QAT OELG Ttou deopeveTal va tnpel. TETola tpita pEpn evdéxetal va
elval popeig Slamioteuong, KPATIKEG OPXES KAL UTINPECLES, ETLUEANTAPLA KATL.

Ye mepintwon mou amnartnBel daBifaon mpoowrnikwv dedopévwv oe xwpeg €KTOG Eupwraikov
OwkovopkoUl Xwpou (EOX), auto Sievepyeital Baoet:

- anodaocswv enapkelag tng EE, N

- ETALPKWVY SECUEVTIKWY KAVOVWY, f

- TUTIOTIOLNUEVWY CUUPBACEWV 1 EYKEKPLUEVWY KWOiKkwV dgovtoloyiag.
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10. Acdalela twv Asdopévwy MNpoocwnikol Xapaktipo

H mpootaoia Twv mpoowrikwyv dedopévwy eival {wTKAG onpaciag yla Ty EmTuxio pog.

H tpnon tng apxng tTng aopaAelag Twv MANPodopLwV cnUaiveL:

- mpootacia Twv MPOooWTKWV debopévwy mou enefepyalOHaoTe PE KOTAAANAQ TEXVIKA Kall
OPYOVWTIKA UETPA OE ETILXELPNOLAKO, AELTOUPYIKO Kol OTPATNYLKO eminedo yla tnv e€aodaiion
NG AKEPALOTNTAG, TNG EMTLOTEUTIKOTNTAG KAl TNG SlabBeoudtnTag tTwv SeSopéVwv Kal Tnv
nipooTacio Toug amod KvdUvoug Omwe un e€ovolodotnuévn npdaoPaocn, kataotpodn, xpron n/kat
Tpornomnoinon o€ 0AOKANpo tov KUKAO {wnG TOUG,

- emloyn Twv €eKTEAOUVIWVY TV enefepyaoia mou apéxouv enapkelg eyyunoelg 6cov adopd ta
OPYOVWTLKA KOL TEXVLKA UETPA yLa tnv enefepyaoia twv dedopévwy kat tn StaoddAon tng
CUUUOPPWONG LE T EV AOYW PETPQ,

- gmAoyn TwV METpWV oUUPwvA HE TIG LOXUOUOCEG VOMLKEG, KOAVOVIOTIKEG KOl CUMPBOTIKEG
OTMOULTAOEL TIOU SECUEVOUAOTE va TNPOUUE, Ta SlEBvr) MPOTUTIA KAl TA AnMOTEAEoUATA TWV
CUOTNHATIKWY a§LOAOYNOEWV TwV KIVOUVWVY TNG aodaleiag ota Sikalwpata Kal Tig eAeuBepieg
TWV ATOHWV,

- edapuoyn Twv METPpWV avaloya HE TNV TBavotnTa Kol TN oofapdtnta twv SuvnTKwv
OUVETIELWYV, TOV TUTIO KAl TOV OYKO TwV TPOCWTILKWV SE60UEVWY, TNV KaTNyopia Kal Tov aplBuo
TWV UTIOKELUEVWY TIOU €VOEXETOL Vva EMNPENOTOUV KOl TO TAAiolo €VIOG TOu oOToiou
TipayLaTOMoLE(TaL N enetepyaonia,

- TEPLOPLOMOC TNG MPOCPAOoNG LOVO O EKELVA T ATOMO TTOU amalteltal va €xouv mpocfaon yla
TNV AoKNOoN TwWV KABNKOVTWY Toug Kal eplopiloviag tnv mpoofaon Twy aTOUWY OUTWV LOVo o€
ekelva Ta SeSopéva ou xpelalovtal Yo TNV EKMARPWON TWV KaBnKOVIwy Toug,

- emiAuon Twv KWOUVWV Kol Twv eumabswyv Tmou eviomilovtal HEow tNG Awadikaoiag
ovayvwpLong Kat a€LloAdynong twv KvdUVWV Kot Twv Aladlkaolwyv EAEYX0oU Kal

- UTMOBOAN TWV TEXVIKWV KOL OPYOVWTLKWV HETPpWV Ot TEePLOdIK emaveéétaon  Kal
enmava&loAoynon.

11. Xprion tou Lotdtomou WWW.eurocert.gr

H EUROCERT OUAAEYEL IPOCWTILKA OTOLXELQ TWV ETLOKENMTWY/ XPNOTWV TOU LOTOTOTOU, HOvVo OTav
autol ot 8ol ekouciwg ta mapexouv. Mpoowrikd otolxela €ival ta oTolela mMou pmopolv va
XpnotomnotnBolyv yla Tov IPocdLopLoUO TNG TAUTOTNTOG R TNV EMKOWVWVIA E KATTIOLO ATOMO KaBwg
kal AAAa ototxeia mou adopouv To €V AOYw ATOUO.

Ta mpoowrika oTolxela ta omoior CUAAEyovTaL KATA TNV Xprion tng evotntag «Emkowwvia» kat tnv
CUMUMARPWON TNG OXETIKAG PpOpuaG elval Ta akoAouba:

- OVOMOTEMWVUHO.

- Kwnto kat aplBuog otabepol tnAedwvou.

- HAektpovikn StevBuvon (email).

H TIOALTIKY) MO, UTIOYOPEVEL, VO XPNOLUOTIOLOULE QUTEC TIG TTANPOdOPLEC LOVO YLaL ECWTEPLKN XPrion
KOLL VO NV TLG YVWOTOTIOOU UE OE TPITOUC Yl EUMOPLKOUC oKomoUC. Eav opwg I{ntrioste mAnpodopieg
yla TG unnpeoieg tng EUROCERT, UMOPOUUE VOl TTOPEXOULE QUTEG TIG TTANPOdOPILEC, TTEPA ATIO TOUG
umtaAARAOUC paG, o eEWTEPIKOUC CUVEPYATEG yla va Urtopeoouv va €pBouv os enadn pall ocag yla
okomoU¢ TPowBNONG TwV TTPOIOVTWY KAl UTINPECLWV UG,

H EUROCERT pmopel va OUYKEVIPWVEL OTOLElQ avayvwpelong TwV XPNOTWV TOU LOTOTOMOU
XPNOLLOTIOLWVTAC OVTIOTOLXEG TeEXVOAOYLeg, Omw¢g cookies r/kat tnv mapakoAolOnon SleuBuvoswv
MpwtokoAAou Internet (IP). Ta cookies sival PKpA opxela KELLEVOU TOU amoBnkelovTtol 0To okKAnpo
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diloko kaBe emokémtn/ xpnotn kat dev AapuBavouv yvwaon omoloudnnote gyypadou n apxeiov and
TOV UTIOAOYLOTH TOU. XPNOLUOTIOloUVTaL yla tnv SleukOAuvon TpocBacng Tou €MLOKEMTN/ XPHOTN
ooov adopd OTn XPNOLUOTIOINON OCUYKEKPLUEVWY UTNPECLWVY R/Kol oeAidwv TOu LOTOTOMOU, yla
OTOTLOTIKOUG AGYOUG KOl TIPOKELUEVOU va kaBopilovtal oL TEPLOXEG OL OToleg elval XpNoLUES N
dnpodkeig. Ta otoxela autd pmopel va meplhapPfdavouv emiong tov TUMO Tou GUAAOMETPNTH
(browser) mou xpnoluomnolel o emOKENTNG/ XPROTNG, TO (560G TOU UTIOAOYLOTH], TO AELTOUPYLKO TOU
oUOTNUA, TOUC TapoXOoUuC OLASIKTUOKWY UTINPECWWV Kol Aoutéc mAnpodopileg TEToou eidouc.
ErumA£ov, To mAnpodopLlakod cUCTNHA TOU LOTOTOMOU GUAAEYEL QUTOMATA TTANPODOPIEG OXETIKA LLE TIG
TOMOOEOIEC TIOU ETIOKETITETAL O EMIOKEMTNG/ XPNOTNG TNC KOL OXETIKA HE TOUG OUVOECHOUC OfF
LOTOTOTIOUG TPLTWV ToU evEEXETAL Vo ETUAEEEL LEOW TNC XPONG TOU LOTOTOTMOU.

O emokeéntng/ Xpriotng Tou LOTOTOTIOU UIMOPEL vo. pUBUIOEL TO MPOYPAUUA TOU yla TTAONynon oto
Sladiktuo (web browser) Katd TETOLO TPOTIO WOTE £(TE VO TOV TPOELSOTOLEL yLa TN Xprion Twv cookies
OE OUYKEKPLUEVEC UTINPECIEC E€LTE v UNV ETUITPEMEL TNV amodoxn tng xpnong cookies oe kapla
TEPLMTWON. € MEPIMTWON TOU O ETMLOKEMTNG/ XPrOTNG TWV CUYKEKPLUEVWV UTINPECLWY Kol oeAibwv
Sev emBupel tnv xprion cookies yla TNV avayvwplon tou S&v UMOPEL va £XEL TEPALTEPW TIPOCRaoN
OTLG UTtNPEGCLEG QUTEG.

O wototomnocg nephappavel cuvdéopoug (links) mpog adAAoug SikTuakoUC TOTOUG oL oTtoiol Bplokovtat
UTO TNV €UBLVN TpltwV Popéwv (PuoIKA N VOULKA TTPOoWNA). 2 Kapila mepimtwon dev euBuveTal n
EUROCERT yla Ttoug Opou¢ TpPooTaciag TwV TPOoWTIKWY O6eS60UEVWV TOUC OTolou¢ autol ot
Sdwtuakol tomol akoAouBouv. H EUROCERT mapéxel avta ta links amAwg cav pia dteukdAuvon. H
npooPaocn oe dAoug Lototomoug eivat Stk oag eubuvn kat n EUROCERT, 6ev eival umeuBuvn kat
bev eykpivel  anodexetal kABe euBUVN MAVW OTA TEPLEXOMEVA 1) TNV XPHON QUTWV TWV LOTOTOTIWV.
Agv emiBewpol e Kal dev EAEYXOUE QUTOUG TOUG LOTOTOMOUG KOL CUVETIWG OO0C TPOTEIVOUUE va
EMOEWPROETE TNV MOALTIKN TIPOoTACIAG TTPOCWTIKWY SES0UEVWY KOBEVOG amd auTd.

H Slaxelplon kol mpootacio Twv MPoowrikwy SeS0UEVWVY TOU ETUOKETTN/ XPriOTN TOU LOTOTOMOU
UTTOKELTAL OTOUG OpouG TNG Tapouoag MoAtikAg kabwg emiong kot ota opllopeva oto €OVIKO,
KOLVOTLKO Kol SleBVEG Sikalo OXETIKA E TNV TTPOOTAGCLO TOU ATOMOU o tnVv eneéepyacio Sdedopévwv
TIPOCWTILKOU XOPAKTAPQ, OTIWG EKACTOTE LOYVEL.

Omnoiadnmote evdexopevn MEANOVTIKA OXETIKN puOULOn Ba amoteAécel avtikeipevo g mapoloag
MoAttikAg. Ze kaBe mepimtwon n EUROCERT Siatnpet to Sikaiwpa allayng tTwv opwv mpootaciog
TWV MPOoWTIKWV 6€S0UEVWY, CUUPWVA PE TO EKACTOTE LOXUOV OXETLKO VOULKO TIAQLCLO.

JUVETIWG, Ol TIAPOVTEG OPOL TTPOOTACLOG TPOCWTIKWY Sedopévwy pmopel va avabswpouvtal Kot va
EVNUEPWVOVTOL OTOLAOATIOTE OTIYUN Kol Xwpic mpoewdomoinon. OL XprioTeEC TOU LOTOTOTOU
A pAKAAOUVTAL VO EAEYXOUV VA TAKTA XPOVIKA SLaoTHUATA TOUG eV AOYWw OPOUG yLol TUXOV aAAaYEG,
KaOwG n OUVEXNC XPNON TOU CUVETAYETOL OTL amodEXOovVTOL OAEG TIC eVOEXOUEVEC TPOTIOTIOLNOELG
QUTWV.

12. TnAedwviko Kévipo

Otav kaleite o€ ovopaotiky tnAedwviky Oupidba umaAAnlou tng EUROCERT ouAAéyoupe
TAnpodopieg avayvwplong ypauuns kKAnong. Auto eivat o aplBuog tnAedwvou amod tov omoio
kaAeite (av Sev elval amoppntog). TS MEPLOCOTEPEG TMEPLUTTWOELG, OLATNPELTE OTNV CUOKEUN O
aplBuog tnAedwvou, n nuepounvia, n Sldpkela tnG KARoNG kat n wpa oAAd n Wb n kAnon &gv
nxoypadeitad.
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XpNOLUOTIOLOUE QUTEG T TIAnpodopieg yla va ocag KoAéooupe favad, av pog INTRoate va Tto
KAVOULLE, EAV N YPOLUN OOG TECEL €AV UTIAPXEL TIPOPANKOAL LE TN VPO

MTopoUE, EMIONG, VO XPNOLLOTIOLCOUUE TIG TTANPodopieg mou kataypddovtal yla va EAEYEOUUE TIG
KANOELG TTOU €xoupe AAPeL Otav ta ypadeia pag ntav ektog Aettoupyilag i o v Adyw untdAAnAog mou
KaAéoate eKTOC ypadeiou.

Agev kotoypadou e NXNTIKEG KANOELG, aAAA EVOEXETAL VO KPOTAE CNUELWOELG.

AlatnpoUHE AUTEC TIC TANPOdOPLEC YIa 600 amalteital yla tnv SLeEKMeEpAiwon TOU ALTHUATOC.

13. Aitnon ywa gpyacia

O okomog pog ywa tnv enefepyoocia autwv Twv mAnpodoplwv elval va afloAoynooupe Tnv
KataAAnAOTNTA oag yla tn O€on yla tnv onola €xete UTIORAAEL aitnon.

H vouikr) Baon otnv onoia Bacilovpe tnv enefepyacia Twv MPOoWTIKWY cag deSopévwy elval To
apBpo 6 mapdypadog 1 (B) tou MKMA, To onoio adopd otnv enefepyacio mou amatteital ya tnv
eKTEAEON MLOG oUpPBaong i ya tn Ste€aywyn Twv Sladkaclwy KaTom UTtoBoARG TNG ALTHOEWS 0OG
TPV aro tnv unoypadn tng cuppaonc.

Oa XPNOLLOTIOLCOOUME TO OTOLXELQ eMIKOWVWVIAG IOV poag SIVETE yla va ETLKOWWVACOUME pall oag.
Oa XPNOLUOTOLACOUUE TIC AAAEC TIANPOdOPIEC TOU HAC TIOPEXETE yla va afLOAOYNOOUME TNV
KATOAANAOTNTA OOG YLaL T CUYKEKPLUEVN BEan.

Yag {NTOUE TO TPOOWTILKA 00 OTOLXEl, OMWG OVOoUa Kol oTolXela emikolvwviag. @a oag {Ntriooupe
ETLONG TNV TPONYOUUEVN EUMELPLA, TNV EKMALOEVON, CUOTATIKEG EMLOTOAEG Kal EVOEXOUEVWG OTOLXELDL
OUTWV TIOU 00 TIC XOpNYOoUV KoL TLG AMTOVTHOELG O EPWTNOELG OXETIKA e T O€on. MpooBaaon og OAeg
QUTEG TIC MAnpodopieg Ba £xel n opada mpooAnPewv.

Mmopel va oag {NTACOULE VA CUUUETACXETE O pla ouvevteu€n. Ol mAnpodopiec Ba mapaoyxebouv
ano e04g kot Ba kotaypadolv, yo TAPASEYUN UMOPEL VA KPATHOOUUE ONUELWOELS amd TN
ouvevteun. Autég ol Anpodopieg Bpiokovtal otnv Katoxn pog. Ol teAkEC amodaoelc mpooAnPng
yivovtal ano SteuBuvtec.

Eav amoppidpBeite yia tn B€on, evdEXeTal v 00C pWTINOOUHE av BEAeTe Ta oToEla oag va Ta
Sdlatnprooupe. Av neite vat, Ba emikowvwviooupe pall oag o MepimTwaon mou dnuoupynBolv AAAEC
KaTAAANAeC keveG BEoelg epyaoiag, o dladopetikn mepintwon ta dedopéva cag Slaypadovtal. I
nepintwon npocAndng dlatnpouue Ta MPOoowTkA cag dedopéva yla 660 Xpovikd dlaotnua eivat
anapaitnto ano tnv vopobeoia, avaAoywc tou okomoU Kal Tou £i6oug tng enetepyaciag.

Q¢ PUOLKO IPOOWTTO, EXETE CUYKEKPLUEVO SLKOLWLATA OXETKA UE TO TPOoWTILKA oo dedopéva. MNa
TiepLoootePEG MANPodopleg OXETIKA UE TA SIKALWUATA 0OC, AVATPEETE OTNV EVOTNTA 8 TN TTAPOUCAS
MOALTIKAG.

Av bexteite pla teAkn mpoodopd amd eUAg kat mpooAndBOeite, oplopEva amo TA TPOCWTIKA OAG
apxela Ba Sdatnpnbolv o€ €va €0WTEPLKA XPNOLUOTIOLOUUEVO CUOTNUO apXElwv Tpoowrikou.
IXETIKEG AETITOPEPELEG YLO €0AG Oa MapEXOVTAL OTNV €TALPLA TTOU TIAPEXEL TIG UTINPECLEG HLoBodoaoiag
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pag. Auto Ba meplhapuPfavel To Ovoud oag, Ta tpamnellkd oag otolxeia, Tn SlevBbuvon, TNV nuepounvia
YEvvnong oag, Tov €Bviko aplBuo acdaAiong kat tov uoo.

Ouolwg, oL KpaTHOoEL Uyelag Kal ouvtagews, kabwg kal ta otolxela oag Ba mapaoxebolv ota
aodaAlOTIKA TOopEla Tou eloTe eyyeypappévog/-n. Me tnv OElpd TOUG, TA TOUElX TAPEXOUV TA
otolxeia oto Yrnoupyeio Epyaciag. Ta otolxeia mouv napéxovtat Oa eival To OVoud oag, N nUeEpounvia
VEvvnong oag, o aplBpocg tne EBviknc AopaAiong kot o pobocg oac. Ta tpanellka oog otolxeia dev Oa
petapiBaoctouv.

14. NapakoAoUOnon Iepwvapiov
ZKOTIOG TNG CUAAOYNG aUTWVY Twv dedopévwy eival n anoteAeopatikn Slopydvwaon Tou ogpwvapiou.

H vouwky Bdon yw tnv enefepyacia auth eival n ouykatdbeon ocag cupdwva pe to dpbpo 6
napaypadog 1 (a) tou MKNA.

Mo va TapakoAouBACETE KATTOLO OEULVAPLO oG, Oa oag {NTHCOUE:

- Ta otolela emkowwviag oag, ovoupa, Wotnta, thAédwvo, Olevbuvon nAekTPoOVIKOU
Tayudpopeiov, cupmepapfavopévou TOU OVOUOTOC TOU OPYAVIOUOU TIOU EVOEXOUEVWC
EKTIPOOWTIELTE, KABWG KaL

- dopoloywka otolxeia omwg AOM kat AOY.

Ta mopandavw dedopéva eival anapaitnta:
- ylO VO 00G EVNUEPWOOULE OE MEPIMTWOon Tou undpEel aAdayn nUEpPoUnViag i akupwaon Tou
osuwopiou,
- yla TNV €kdoon TNG OXETKNC BeBailwonc mapakoAoBNGNG Kol TNV OIOCTOAN TNG KoL
- yla TNV €K600N TOU OXETIKOU TOPACTATIKOU (TLLOAOYLO TIAPOXG UTINPECLWY).

AlaTNPOUUE TO TTPOOWTILKA 00 SeSopEva yla TO XPOVIKO Staotnpa twv 10 €TWv n yla 000 XPOVIKO
Sdtaotnua npoPAEneTaL amno tn vopoBeaoia, avaldoyws Tou oKomou Kal Tou eidoug tng enefepyaaiac.

Baollopoote otn oUYKOTAOECT) 0OC IPOKELEVOU VO EMEEEPYACTOUHE TA TIPOOWTILKA o0G dSeSopéval.
EXETE, OHWG, TO SIKalwHa va avaKaAECETE T CUYKOTAOECH 0aC ava Ao OTLYU. Mo TEPLOCOTEPEG
TIANPOPOPLEG OYETIKA UE TO SIKAULWUATA 00C, avaTpEETe oTNV evotnta 8 TnG Napouaoag MoALTIKAG.

IXETIKEG TIANPOPOPLEC ylo €04G OMWG ovopatenwvupo, StevBuvon nAektpovikoU Taxudpopeiou,
BLOTNTA KOl OPYQVIOMO TIOU EKTIPOCWIEITOL TAPEXOVTOL OTOUG €£lonynteG. Mépa amod Toug
urntaAAnAoug tng EUROCERT duvatal va xpnotponotnBolv wg eLonynTES Ko eEWTEPLKOL CUVEPYATEG.
Meploodtepeg mAnpodopieg yia tnv SwaPfifacn twv dedbouévwv avatpefte otnv evotnta 9 g
Mapovoag MOALTIKAG.

15. AnootoAn Evnuepwtikol AgAtiou
JKOTIOC TNC cUAAOYNC TwV SeSOUEVWYV Elval N AOCTOAN TOU EVNHEPWTIKOU oG SeAtiou.

H vouwn Baon ywa tnv eneepyacia autn eivalt n ouykatabeon cog cUpPwva pe Tto apBpo 6
napaypadog 1 (a) tou MKMA kabwc kol To £€vvopo cupdEpov TNG sTalpeiag cupudwva pe To apbpo 6
napaypadog 1 (ot) tou FKNA.
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Amotelel €vvopo cupdEpov TNG eTaLpeiag n xpnon twv dleubuvoewv nAektpovikol taxudpopueiou
TIOU AmoKTABNKAV VOUIMWG, 0To Aaiolo TG MwANONG UNMNPEoLWY | AAANG cuvaAAaynG, aKOUN Kal
Ootav 0 anmodEKTNG TOU KNVUHATOG Sev €xel SWOEL €K TWV TPOTEPWVY TN ouyKatdbeon tou, UTd TNV
TpoUToOeon OTL MAPEXETAL OTOV AMOSEKTN KATA TPOomo cadn kot eudidkpito n duvatodotnta va
QVTLITAOOETAL, LE EUKOAO TPOTIO KAl Swpedv, 0T Xpnotpomoinon tng NAektpovikng tou dtevBuvong ,
o€ KABe pARvupa.

AlatnpoU e To Ovoud oag Kal tn StevBuvon NAEKTPOVIKOU TaXUSPOUELOU 0OC YLa VO 0OC OTEAVOUE
TO NAEKTPOVIKO MHOG EVNUEPWTIKO OeAtio (e-newsletter) kal VEo OXETIKA WE TIC UTNPECIEC TNG
EUROCERT.

AlaTnPOoUUE TO OVOUA 0ag KAl TNV Taxudpoutkn oag StevBuvaon ylo va 6ag OTEAVOUUE €YXAPTO UALKO.

AlaTNPOUUE TO TTIPOCWTILKA 0a¢ SESOUEVA YLa OO0 XPOVIKO dlaotnua mpoBAEmeTaL amnod tn vopobeaia,
avaAOyw¢ Tou oKoTtoU Kal Tou €idoucg tn¢ emefepyaoiog.

Baollopoote otn cuykatabeor) oag yla va emeéepyacToU e TO TPOoWTLKA Sedopéva mou pog divete
£TOL WOTE VO AaUBAVETE NAEKTPOVIKA TA EVNUEPWTLKA poG SeAtia Kal Ta vEa paG. Qotooo, EXETE TO
Sikalwpa va avoKaAECETE TN ouykataBeon oog ava Aoca OTLyUn. 2€ KAOE amooTOAr EVNUEPWTIKOU
Seltiov avadépetal eudlakplra Kal cadwc N TAUTOTNTA TOU AMOOTOAEQ, KABWCE EMioNG KAl 0 TPOTOC
LLE TOV OTIOLO0 O AMOSEKTNG TOU UNVUHOTOC Umopel va InNTEL TOV TEPUATIOUO TNG ETKOWWVIaC. MNa
TepLoooTEPECG MANPOdOPLEG OXETIKA E TA SIKALWUATA 0OC, AVATPEETE OTNV EVOTNTA 8 TN TTAPOUCAS
TLOALTIKAG.

Xpnotwuomoloupe to Mailchimp ywa tnv mapddoon tou nAekTtpovikol evnuepwTkol SeAtiou (e-
newsletter) kat etapeieg taxupetadopwy (Fevikn Taxudpouikr, EATA Courier) ylo TNV amooToAn
€yxoptou UALKoU. MNa replocotepeG MANPOdOpPLeg, avaTtpEETe oTNV TMOALTIKA QIMOPPHATOU TOUG.

16. Mwotonoinon Npoownwv katd EAOT EN ISO/IEC 17024
JKOTIOC TNC CUANOYIC AUTWYV TWV SS0UEVWY Elval N ATOTEAECUATIKY SLEVEPYELD TNG TILOTOMOLNONG.

H vouikr) Baon otnv omoia Bacilouvpe tnv enefepyacio TwV MPOCWTIKWY oag deSopévwy elval To
apBpo 6 napaypadoc 1 (B) tou MKMNA, to omoio adopa otnv enefepyacia mou amatteltal yio tTnv
eKTéEANeON pLoG oLPPBaonc f yla tn dte€aywyn Twv SLadKaoLWVY KATOTILV UTTOBOANRG TNG ALTHOEWS OOC
TPV amno tnv unoypadn tng cuppaonc.

Mo tnv Slevépyela tng motomnoinong, Ba oo {NTooU UE:

- Ta oTolEla EMIKOWVWVIAG o0G OMwG ovoua, TnAépwvo, SlelBuvon nAekTpovikoU Taxudpopeiou,
OUMTTEPAAUBAVOLLEVOU TOU OVOUATOG TOU OPYQVLOMOU TIOU EVOEXOUEVWG EKTIPOCWTIELTE,

- TEKUNAPLA TNG EMAYYEALATIKNAG EUMELPLOG KOL TWV SUTAWUATWY TTOU amaltouvTal,

- TIOTPWVUO, KNTPWVULO, aplBuog SeATIOU OlOTUVOULKAG TOUTOTNTAG,

- koBwg kat popoloyikd otoxeia omwg AOM kat AOY.

Ta nopanavw dedopéva ival anapaitnta yo:

- ylo. TOV TIPOYPAUUATIONO KOl TNV EVNUEPWON o0G o€ Tepimtwon mou Uumdpéel aliayn
NUEPOMNVIAG 1 aKUPWON TWV EEETACEWY,

-y TNV anodelén ekMARPWONG TNG EMAYYEAUATIKAG EMAPKELAG TWV ATIALTHOEWY TOU OXETLKOU
KOVOVLOOU TiLotomnoinong,
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- ylo TNV TAUTONOLNGoN TOU GUGCLKOU TIPOCWTIOU KATA TNV SLEVEPYELA TWV EEETACEWVY, Kl
-y tnv €kdoon Tou MoTOMOoLNTIKOU KAl TOU OXETIKOU TIAPACTATIKOU (TLLOAGYLO).

AlatnpoUUE Ta MPOOWTILKA oag SeSopéva yla To Xpovikd Stdotnua twv 10 €Twv n yla 000 XPOVLKO
Slaotnpa mpoBAENETAL Ao TN VOpoBEesia, avaAoywg Tou oKoToU Kal Tou €idoug tng emeéepyaciag.

Mo TANPOOPLEG OXETIKA PE TA SIKOULWHATA 0ag, avatpefte otnv evotnta 8 Tng Napouaoag MoALTIKAG.

IXETIKEG TAnpodopleg TOUTOMOINONG YlA €0AC ONMWG OVOUATEMWVUHO Kol oplBud beAtiou
OOTUVOMLKAG TAUTOTNTAG Topexovtal otnv Ouada Emutripnong. Mépa amd toug umaAAnAoug tng
EUROCERT &8Uvartal va xpnotpomnotnBouv wg EmtnpnTteC Kot e€wtepkol ouvepyatec. TEAOC, Ta apxela
Tou ¢pakélou ocag duvartal va avackormnBouv amd tov Qopéa Alamioteuong. Mo MEPLOCOTEPES
TAnpodopieg oxetika pe tnv dtaBifaon twv dedopévwy avatpéfte otnv evotnta 9 tng Napovoag
MOALTIKNC.

17. Awevépyeia EAéyxwv katd EAOT EN ISO/IEC 17020
ZKOTIOG TNG CUANOYNAG aUTWVY Twv dedopevwy glvat n amotedeopatikr Slevépyela Twv EAEyxwv.

H vouwn Bdaon otnv onoia Baciloupe tnv enefepyacio twv npoowrikwy oag dedopévwy eival to
apBpo 6 mapdypadog 1 (B) tou MKMA, To onoio adopd otnv enefepyacio mou amatteital yia tnv
eKTEAEON pLOG oUpPBaong R ya tn Ste€aywyn Twy Sladkaolwy KaTomv umoBoAng TNG ALTHOEWS 0OG
TpLv amnod tnv unoypadn tng cuppaonc.

M tnv Slevépyela TnG motomnoinong, Oa cag {NTHOOUE:

- Ta otoleia emikowwviag tou LOLOKTATN, 1 EKMPOOWTou, ONw¢ ovoua, tThAédwvo, SlevBuvon
NAEKTPOVIKOU Taxudpopeiou,

- KaBwc kat popoloyika otoxeia omws AOM kat AOY.

Ta mapanavw dedopéva ival anapaitnta ylo:

- yla TOV TPOYPOMUUATIOMO KOL TNV EVNUEPWON O0GC O TMepimTwon Tmou umdpel aAlayn
NUEPOUNViaG 1} akLPWON Tou EAEyXOU,

- yla tnv €k6oon Kol ArmooTtoAn TWV AMOTEAECUATWY TOU EAEYXOU Kal

- yla TNV €K600N TOU OXETLKOU TTaPAoTATIKOU (TLUOAOYLO).

AlaTNPOUUE TO TTPOOWTILKA o0G SeSOUEVA yLa TO XPOVIKO Staotnpa twv 10 €TWv n yla 000 XPOVIKO
Sdlaotnua npoPAEneTaL ano tn vopobeaoia, avaldywg Tou oKomou Kal Tou eidoucg tng enefepyaaiac.

Mo TANPOdOPLEG OXETIKA PE TA SIKOULWHATA oag, avatpefte otnv evotnta 8 TnG Napouacag MoALTIKAG.

IXETKEG MANpOodOpleg OMWG TA OTOLKElA ETIKOWVWVIAG TapExovTal otnv Opada EAEéyxou. Mépa amo
Toug umaAAnAoug tng EUROCERT 6uvatal va xpnowomolnBouv wg eAeykteg kol efwteplkol
ouvepyateg. TéAog, Ta apxeia tou ¢akélou ocag Sduvatal va avookormnBouv amd tov Qopea
Awamiotevong. Mo meplocotepeg mAnpodopieg oxetika e tnv dtaBifaocn twv dedopevwy avatpefte
otnv evotnta 9 g Napoucag NMoALTIKAG.

18. Alopydvwon AlepyaoTnpLOKWV ZUYKPLTIKWY AoKipwv Ikavotntag katd EAOT EN ISO/IEC 17043
JKOTIOC TNC CUANOYIC AUTWYV TWV SS0UEVWV £lval N ATIOTEAECUATIKY SLEVEPYELD TWV OXNUATWV.
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H vouwn Baon otnv onoia Baciloupe tnv enefepyacio twv mpoowrikwy oag dedopévwy eival to
apBpo 6 mapaypadog 1(B) tou MKMNA, to onoio adopd otnv enefepyacio MOV amalTeital ylo TNV
eKTEAEON MLOG oUpPBaong R ya tn Ste€aywyn Twv Sladkaclwy KaTomv umoBoARg TNG ALTHOEWS 0OG
TpLv amnod tnv unoypadn tng cuppaonc.

Mo tnv Slevépyela Twv oxnpatwy, Ba oog INTRooUUE:
- TO OTOLXEla EMIKOWVWVING EVOC EKTIPOCWITOU TOU OpYyaVIoHoU, 0w ovoua, TnAEdpwvo, 18LotnTa,
S1evBuvon nAektpovikou Taxudpopeiou.

Ta mapanavw dedopéva eival anapaitnTa ylo ToV mMPOoyPaUHUATIONO TWV OXNUATWV.

AlaTNPOUUE TO TTPOOWTILKA o0 SeSopéva yla To XPOoVIKO Staotnpa twv 10 €Twv n yla 000 XPOVIKO
Sdlaotnua npoPAEmnetal ano tn vopobeaoia, avaldywg Tou oKomoU Kal Ttou eidoucg tng enefepyaaiac.

Mo TANPOPOPLEG OXETIKA PE TA SIKOULWHATA 0ag, avatpefte otnv evotnta 8 TnG Napouaoag MoALTIKAG.

Ta apxelo twv Alepyaotnplakwy Ixnuatwv &uvatal va avackonnBouv amo tov QDopéa
Awamtiotevonc. MNa neplocotepeg mAnpodopieg oxetika pe tnv StaBifacn twv Sedopévwy avatpétte
otnv evotnta 9 ¢ Napouaoag MoALTKAG.

19. EnaAnBsuon eknounwv Aepiwv Oeppoknmniov kata EAOT EN I1SO 14065
ZKOTIOG TNG CUAAOYNG auTwV Twv dedopévwy eival n anoteAeopatikr Slevépyela tng emaAnbeuong.

H vouikr) Baon otnv onola Bacilovpe tnv enefepyacio Twv MPOCWTIKWY oag SeSopévwy elval To
apBpo 6 mapaypadoc 1(B) tou KMNA, To onolo adopd otnv enefepyooia MOU amAlTELTOL YA TV
eKTEAEON pLoG ocLPPBaoNnc A yla T dte€aywyn Twv SLadKOoLWY KATOTILY UTTOBOANRG TNG ALTHOEWS OOC
TPV amnod tnv unoypadn Tng cuppaonc.

Ma tnv Stevépyela tne emaArnOsvong, Oa oog {NTHOOULE:
- To oTolXela EMIKOWVWVIAC TOU BLOKTATN, R/KAL EKTPOOWTIOU, 0w ovoua, tTNAEdwvo, StevBuvon
NAEKTPOVIKOU Taxudpopeiou.

Ta mapanavw dedopéva ival anapaitnta ylo:

- ylo TOV TIPOYPAUUATIOMO Kal TNV evNUEPWON OAC O TEPUTTWON Tou umapéel oAlayn
nUEpopNViag n akupwon tng emaAnbesuong, Kot

- ylO TNV EVNUEPWON TNC OXETIKNG €KkBeONG.

AlaTnpoUUE TA TPOOWTILKA oag SeSopeva yla To Xpovikd Stdotnua twv 10 €Twv n yla 000 XPOVLKO
Sdlaotnpa mpoBAENETAL Ao TN VOpoBEeoia, avaAoywg Tou oKoToU Kal Tou €idoug tng emeéepyaciag.

Mot TANPOdOPLEG OXETIKA E TA SIKOULWHATA oag, avatpefte otnv evotnta 8 Tng Napouacag MoALTIKAG.

IXETKEG TTANPOdOpLeG OTWG TaL OTOLXELA ETIIKOWVWViAG Ttapgxovtal otnv Opdda Embewpnong. Népa
arnd toug umaAAnAoug tng EUROCERT Suvatatl va xpnotpomnotnBouv wg emBewpntég Kot e§wtepikol
ouvepyateg. H teAikn €kBeon kowvormoleital pog to Yroupyeio NeptBaAlovtog kat Evépyelag evw ta
apxela tou pakélou Tng emBewpnong Suvatat va avaockomnBouv amno tov Qopea Alamiotevong. MNa
TieploootepeC mAnpodopieg oxetika pe tnv Stafifacn twv dedopévwy avatpe€te otnv evotnta 9 tng
Mapovoag MOALTIKAG.
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20. Motomoinon Opyaviopwyv otnv epappoyr Zuotnuatwy Ataxeipiong kata EAOT EN ISO/IEC
17021-1

JKOTIOC TNG CUAAOYNG QUTWV TwV deSopévwy gival n amoteAeopatikny Slevépyela tng Miotomoinong
TOU OpyaVvIOUOU.

H vouukn Baon otnv onola Baciloupe tnv enefepyacia Twv Mpoowrnikwyv SeSopévwy gival:

- 10 apBpo 6 mapdypadog 1 (B) tou MKMA, To onoio adopd otnv enefepyacia mou anatteital ya
NV ektéAeon uag ocVpPaong Ry ™ Ste€aywyn twv Sladkaolwyv Katomy umoBoAng tng
QLTACEWG OaG TPLV Ao thv urtoypadn tng cupupaong,

- 10 4pBpo 9 mapdypadog 2 (n) yla tnv eKTUNON TNG LKOWVOTNTAG TTPOG EpYAcia Tou epyalopévou.

Mpw tnv Slevépyela tng emBewpnong, Ba ocag {NTrioouUE:

- Ta otoEla EemKowwviag EKMPOOWToU, ONMwG oOvopa, Wotnta, tnAédwvo, 6levBbuvon
NAEKTPOVIKOU Taxudpopeiou,

- Tta otowela emkowwvioag tou ocupPBollou, Onwg ovopa, Wotnta, tnAédwvo, SlevBuvon
NAEKTPOVIKOU Taxudpopeiou.

Ta nopanavw dedopéva ival anapaitnta yo:
- TOV TPOYPAUUATIONO TNG emBewpnong Kal TNV EVNUEPWON OOG OE MEPLTTWON TOU UTIAPEEL
oAAayn nuepounviag f akUpwon TnG eMBewpnong.

Kata tnv Stevépyela tng emBswpnonc, 6a Intnboulv:

- 0 TvOKOC TTPOOWTILKOU yla TNV emaAnBguaon Tou aplBpol twv epyalopEvVwy,

- opyavoypappa kot meplypadec BEcewv epyaoiag,

- TEKUNPLO ETOYYEAUATIKNG EMAPKELOG TWV €PYyalOpEVWY TOU OPYOVIOUOU OTNwG TrTu)ia,
Tiotonolnoelg, Befalwoslg eknaidevong,

- &ebopéva uyelog, OMWC TILOTOMOLNTIKA UYELOC OE UYELOVOULKOU eVOLADEPOVTOC ETILXELPNOELG
n/kal BeBawwoelg kataAAnAotntag anod tov latpd Epyaciag, yla tnv €KTHNON TNg LKAVOTNTOC
TPOG £pyaoio TwV EpYalOUEVWVY KAL TNV THPNOTN TWV VOLLKWVY OTTOLT|OEWV,

- &ebopéva vyeiag, Omwc Slaxeiplon EpyaTKWY OTUXNUATWY, 0Tav amatteital (r.x OHSAS),

- &ebopéva movikou pntpwou, otav amatteital (.. ISO 37001),

- OLKOVOULKQG oTtolxeia Twv epyaloptévwy, otav amatteital (r.x. SA8000).

Entiong Ba mpokuouv:

- &ebopéva PEoa Ao TIC CUVEVTEVEELC E TO TIPOCWTILKO KOOWG Kot

- Oebopéva Twv evoladepoOpeEVWY peEPWY (TTEAATEG, TIPOUNBEUTEG, UTEPYOAAPOL, APXEG KATT) TTOU
UTOPEL VOL EMNPEACOUV TO AMOTEAECUA TOU UTIO agloAdynon Zuothipatog Alaxeiplong Heoa amo
ToV €Aeyxo Twv Slepyaciwv Omwe TV dlaxeiplon Twv mapanodvwy, TNV €PEUVa Lkavomoinong Twv
TEEAQTWY, TOV EAEYXO TWV EEWTEPLKWYV TTIAPOXWV, TNV OELOAOYNGCN TWV MPOUNBEUTWY KATT.

AlatnpoUuE Ta MPOOWTILKA oag SeSopéva yla To Xpovikd Stdotnua twv 10 €Twv n yla 000 XPOVLKO
Sdlaotnpa mpoBAENETAL Ao TN VOopoBeoia, avaAoywg Tou oKoToU Kol Tou €idoug tng emeéepyaciag.

Mo TANPOdOPLEG OXETIKA PE TA SIKOULWHATA oag, avatpefte otnv evotnta 8 TnG Napouaoag MoALTIKAG.

IXETKEG TTANPOdOpPLeG OTWG TaL OTOLXELA ETIIKOWVWViAG Ttapgxovtal otnv Opdda Embewpnong. Népa
amno toug untaAAnAoug tng EUROCERT SUvatal va xpnotponotnBouv wg emBewpntég /Kot Texvikol
Eunelpoyvwpoveg kat e€wtepikol cuvepydteg. TéEAlog, ta apxela tou ¢akélou TG emBewpnong
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Sduvartal va avaokonnBoulv amnd tov Qopéa Alamiotevong. MNa neplocotepeg mAnpodopleg OXETIKA pE
tnv dtaBifaon Twv dedopevwy avatpefte otnv evotnta 9 tng Napouvoag MoALTIKAG.

21. Mwotonoinon Mpotdvtwv kat Yriinpeowv katd EAOT EN ISO/IEC 17065
JKOTIOC TNC CUANOYNC AUTWYV TWV deSopévwy lval n anoteAeopatikr dlevépyela tng Miotomoinonc.

H voukn Baon otnv onola Baoiloupe tnv enefepyacia Twv Mpoowrnikwyv deSopévwy gival:

- nouykatabeon cag cupdwva pe to apbpo 6 mapaypadoc 1 (a) tou MKMA R

- 10 apBpo 6 mapaypadog 1 (B) tou NKMA, to omoio adopd otnv enefepyacia mouv amatteitat yia
NV ektéAeon pog oupPaocng N ywa tn die€aywyn twv Sladikacwwv katom umofoAng tng
QLTAOEWG 0aG TPLV Ao TV urtoypadn tng cupupaong.

Mpw tnv Slevépyela tng emBewpnong, Ba ocag {NTrioouUE:

- Ta otoEela EemKowwviag EKMPOoWToU, OnMwG oOvopa, wWotnta, tnAédwvo, 6levBuvon
NAEKTPOVIKOU Ttaxudpopeiou,

- To otoela emkowwviog Ttou ocupPBoulou  (oUpPoulog ToTomoinong, cUpPoulog
duTOMPOOTACLAG, ECWTEPIKOG EAEYKTAG, ETUPAETIWY KOAALEPYELAG KATT), OTwG Ovoua, LBLoTNnTA,
Aédwvo, SteuBuvon nAektpovikou Taxudpoueiou,

- Otav amnatteltal, otoweia cuykoudng/mapaywyng (mpoiov, moootnta, tonobeoia, oTpéupata n
EKTAPLO KATT) Kal otolxela twv mapaywywv (Ovopa, toaxubdpoutky StevBuvon, nAeKTpoviKA
SlevBuvon, AAT 1 apBuog Stafatnpiou, AOM, AOY).

Ta mapanavw dedopéva ivat anapaitnta ylo:
- TOV TIPOYPOUUATIONO TNG €MBEWPNONG KOL TNV EVNUEPWON OOG O TEPLTTWON TOU UTApPEEL
oAAayn npepopnviag n akLPWaOn TNG eMBewWpPnoNC.

Kata tnv Slevépyela tng emBewpnong, OTav amaltelTal T.X. KOUTA TNV Katataén Twv KataAupdtwy, Ba

{ntnBouv:

- O TVOKOC TIPOCWTILKOU,

- TEKUNPLO ETOYYEAUATIKNG EMAPKELOG TWV €PyalopEVWY TOU OPYOVIOUOU OTNwG TrTu)ia,
TILoTomoLNoeL, Befalwoelg eknaidevonc.

Eniong Ba mpokuouv:

- &ebopéva PEoa Ao TIC CUVEVTEVEELC E TO TPOCWTTILKO KOOWG Kot

- &ebopéva twv evlladepopevwy pepwy (meAdrteg, mpounOeuTEG, uTtEPpYOAABOL, aPXEG KAT) TToU
UMOpPEL va eEMNpedoouyV To anotéAeopa tn¢ Mwotonoinong.

AlaTnpoUUE TA MPOOWTILKA oag SeSopéva yla To Xpovikd Stdotnua twv 10 €Twv n yla 000 XPOVLKO
Sdlaotnpa mpoBAENETAL A0 TN VOopoBeoia, avaAdywg Tou oKoToU Kal Tou €idoug tng emeéepyaciag.

Mo TANPOPOPLEG OXETIKA PE TA SIKOULWHATA oag, avatpefte otnv evotnta 8 TnG Napouacag MoALTIKAG.

IXETIKEG TTANPOdOpLleG OTWG TaL oTOLXELA ETIIKOWVWViAG Ttapgxovtal otnv Opdda Embewpnong. Népa
arnd toug umaAAnAoug tng EUROCERT Suvatatl va xpnotpomotnBouv wg emBewpntég Kot e§wtepikol
ouvepyates. Emiong, ta apyeia tou dakélou tng embewpnong duvatal va avookomnBouv and tov
apuodio Popéa Awamioteuong. TéAog, otav emPBAAAetal amd TG OUMPATIKEG, VOUOBETIKEG Kol
KOVOVLOTLKEG amatLtroeLg mou deopevopacte va tnpoupe Stevepyeite StoBifaon twv dedopévwy ot
¢dopeig Oomwg to zZevodoxelakd EmpeAntpo (umnpecio katdatagng kataAluvpdtwv), tnv EATO -
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AHMHTPA, KpaTIKEG OpXEG Kal UTINPECiEG OMWG TUAMaTA Twv MNepidpepelakwy EvotATwy Katd tnv
Tiotomnoinon Twv BLoAoylKwY TPOTOVIWY Kal TIG OXETIKEG TTAATPOPHES TwV dopewv (Tt.X. Globalgap).

Mo mepLocotepeg MANPodopieg oxeTika pe tnv dtaBifaon twv Sedopuévwy avatpéfte otnv gvotnta 9
Mapouoag MoALTIKNAC.
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